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  Service	
  
	
  
1-­‐4 Mobile	
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1-­‐6 SMS	
  Terminating	
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  Call	
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1-­‐8 Freephone	
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   Notification	
  &	
  Acceptance	
  of	
  Service	
  Request	
  &	
  forms	
  for	
  Request	
  of	
  New	
  Service	
  

- 	
  Service	
  Request	
  (New	
  Service)	
  
- Service	
  Request	
  (Offered	
  Service)	
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   Billing	
  &	
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  &	
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  Management	
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  Service	
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  &	
  Rules	
  of	
  Interpretation	
  &	
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  -­‐	
  Part	
  1	
  –	
  Dictionary	
  
	
  
9	
  	
   Part	
  2	
  –	
  Rules	
  of	
  Interpretation	
  &	
  Construction:	
  Supply	
  Terms	
  
	
  

1.	
  Definitions,	
  Interpretation	
  &	
  Structure	
  
2.	
  Commencement,	
  Duration	
  &	
  Review	
  
3.	
  Duty	
  to	
  Provide	
  Services	
  &	
  Provisioning	
  
4.	
  Charges	
  
5.	
  Billing	
  &	
  Payment	
  
6.	
  Network	
  Protection	
  &	
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7.	
  CLI	
  
8.	
  Network	
  Alterations	
  &	
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9.	
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10.	
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  of	
  Service	
  
11.	
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  Services	
  
12.	
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13.	
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14.	
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15.	
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  of	
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22.	
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23.	
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24.	
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  Resolution	
  
25.	
  General	
  


