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Current Customer Contact adall Juaill ably
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CR No. Date 2yl sl Jaud

I/We have read and understood Batelco’s General Terms & Conditions for eFax.
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4 Guarantor

This is to certify that I/We accept full responsibility for the payment of all overdue amount of the
telecommunication service, (including all calls, all additional installations/services and rentals
on the same line) requested now or in the future by Mr/Mrs/Ms in
the event of default of payment by him/her.
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Signature &gl
Date ayul
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For Batelco use only gAlU PlaaLwl
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Deposit Receipt No. (if any) Elullan s
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Definitions
InthisContract,thefollowingexpressionsshall,unlessthecontext
otherwise requires, have the following meanings:
BatelcoNetworkMeansthetelecommunicationssystem(s)runby
Batelco from time to time for the purpose of providing the
Services.

Batelco's normal working hours Means the working hours
normally operated by Batelco as notified to the Customer
from time to time namely, Sunday - Thursday from 7:00
a.m. - 14:45 p.m.

Batelco's Service Literature Meansbrochure, tariffschedule,
customer guide, service or device description or instruction
as current from time to time published by or on behalf
of Batelco in connection with provision of the Services
the terms of which are expressly incorporated herein by
reference.

Billing Period Means one calendar month unless otherwise
stated.
CustomerApparatusMeansanyapparatusatthePremisesused
by the Customer in order to obtain the Services.

Initial Period Means the period specified in the contract,
commencing on the Service Commencement Date.

Month Means a calendar month.

Premises Means the Customer's service address being the
premises or other location from, to or in respect of which
the Services are to be provided.
MonthlyRentalChargesMeansBatelco'sfixedmonthlyrecurrent
fee for provision of the Services as set out from time to
time in Batelco Service Literature or as may be specified by
Batelco in writing from time to time.

Service Commencement Date Meansthedateuponwhichthe
Services are ready for use by the Customer.
ServicesMeanstheconveyanceofdatabymeansoftheBatelco
Network, the Links and the Equipment, consisting of such
message storage, transmission, reception and other services
as selected and includes the service of maintaining the
Batelco Network, the Links and the Equipment.
UsersLicenseRegistrationMeansthechargeforconnectingthe
Customer to the Services as set out in Batelco's Services
Literature or as may be specified by Batelco in writing from
time to time.

Usage Charges Means Batelco's applicable usage and other
charges for the provision of their Services as set out from
time to time in Batelco's Service Literature.

Duration and Provision of Services
ThisContractshallcomeintoforceonthedatehereofforaperiod
of one (1) calendar year and shall, subject to the terms
hereof, continue in force unless either party gives the other
not less than one (1) months’ written notice, expiring at the
end of the Initial Period or at any time thereafter.

Access to the Services

Unless otherwise agreed in writing, it shall be the sole
responsibility of the Customer to arrange for the provision
of a telecommunications link between the Customer
Apparatus and the Batelco system. The various acceptable
means of providing such a link are set out in Batelco Service
Literature, and the method chosen by the Customer shall be
as set out in the service information sheets and as varied
from time to time by agreement in writing between the
parties and such agreement to be (if requested by Batelco)
made or confirmed in writing.

Batelco agrees to provide all reasonable assistance to ensure
the link referred to in clause 3.1is properly connected to the
Batelco System.

Unlessotherwiseagreedinwriting,the Customershallbesolely
responsible for all charges incurred as a result of installing
and using the link referred to in clause 3.1.

Batelco's Service Obligations
BatelcoagreestoprovidetheServiceswithareasonabledegree
of skill and care, however provision of certain facilities
which may form part of the Services shall be subject to the
following conditions:

The Customer'sinstructions for delivery of messages must be
received by Batelco in a form approved by Batelco.

Batelco shall use reasonable endeavours to ensure that
messages to be transmitted at certain times to certain
destinations are so sent, but shall have no liability whatsoever
or other obligation to the Customer if such messages are
not properly or are incorrectly sent and received for any
reason.

Should a Customer’'s message necessitate the use of a third
party, Batelco will not be held liable for any standard of
service which does not meet Batelco's standard of service as
a result of the quality of service offered by that third party.
Should a Customer authorise Batelco to transmit messages
by means of the Services, the Customer shall indemnify
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Batelco for all costs, liabilities and expenses incurred as a
result of any third party bringing, or threatening to bring a
claim against Batelco resulting from the generation of such
message by means of the Services.

Should a Customer’s message cause temporary damage to
the Services, Batelco has a right to delete the message
from the Services without consultation but with subsequent
notification to the Customer.

Customer’s Obligations

The Customer undertakes promptly to provide Batelco (free
of charge) with all such information and co-operation that
Batelco may reasonably require from time to time to enable
it to proceed uninterruptedly with the performance of its
obligation and exercise of its rights under this Contract.
The Customer undertakes to use the Services in accordance
with such conditions as may be notified in writing to the
Customer by Batelco from time to time and in accordance
with the relevant provisions of the Batelco licence.

Without limitation to the generality of the foregoing, the
Customer undertakes not to use the Services:

For any purpose other than that for which the Services are
provided as may be set out from time to time in Batelco
Services Literature.

For the transmission of any material which is or is intended to
be a hoax call to emergency services or is of a defamatory,
pornographic, offensive, rebellious or abusive nature or of
an obscene or menacing character.

In a manner which constitutes a violation or infringement
of the rights of any person, firm or company (including
but not limited to rights of copyright or rights of privacy
or confidentiality) or a violation or infringement of any
statutory duty or obligation or any duty or obligation in
contract, tort or otherwise, to any such use.

For the transmission of any material which may be considered
to incite or encourage people to act in an unlawful manner
with regard to the established law of Bahrain or to create
civil disturbances within the law of Bahrain or elsewhere.
The Customer shall indemnify and keep indemnified and hold
free and harmless Batelco against all liabilities, claims,
damages, losses and proceedings arising out of or in any
way connected with any such use.

The Customer shall ensure that all documents transmitted on
its behalf by Batelco, including advertising and publicity
material, are of a quality and content which do not bring
or are not likely to bring Batelco's name into disrepute and
contain nothing which is likely, in light of generally prevailing
standards of decency and propriety, to cause offence to
members of the public. Batelco 's opinion as to this shall be
final and binding.

Customer Apparatus

Ifrequested by Batelco, the Customer shall by adate stipulated
by Batelco provide, Batelco with the specifications of any
item of Customer Apparatus and any other information
Batelco reasonably requires in order to provide the services.
Furthermore, the Customer shall at its own expense modify
Customer Apparatus in accordance with Batelco instructions
provided such modifications shall take full account of any
approval granted by the Bahrain Regulatory Office to the
Customer Apparatus in question.

The Customer shall ensure at all times that the Customer
Apparatus shall, to the extent and manner necessary,
be approved for connection and the Customer shall at all
times comply with the conditions of such approval. Batelco
reserves the right to suspend access to the Services without
notice should the Customer not fulfil its obligations under
this Clause, in the opinion of Batelco it is liable to cause the
death of, or personal injury to, or damage to the property
of Batelco or any person engaged in the running of the
Batelco System or materially to impair the quality of any
telecommunications service provided by means of the
Batelco System.

Charges and Payment

In consideration of the provision of the Services the Customer
shall pay the following charges to Batelco :

The Users License Registration (as specified in Schedule 1)
payable once from the date that the relevant Services are
established.

The Monthly Rental Charges (as specified in Schedule 1)
payable in advance at the beginning of each Billing Period.
Usage Charges (asspecifiedin Schedule1) payableinarrearsat
the end of each Billing Period in respect of usage of Services
during such period.

Wherespecified, Batelcoshallbeentitledtoreceiveaminimum
aggregate charge in each Billing Period.
Batelcoshallnotifythe Customerofanyincreaseinthecharges
referred to in Clause 7.1 by prior written notice given not less
than twenty eight (28) calendar days before such increase
comes into effect. Batelco shall be at liberty to decrease
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charges as it sees fit and shall endeavour to provide twenty
four (24) hours notice to the Customer in respect thereof.
Usage Charges payableshallbe calculated by referencetodata
recorded or logged by Batelco and not by reference to any
data recorded or logged by the Customer. Batelco shall
prepare and send bills for Usage Charges to the Customer
due at the end or each Billing Period and in such form and
manner as Batelco may deem appropriate, or as otherwise
agreed by Batelco and the Customer.

All sums due to Batelco under this Contract are exclusive
of any applicable charges which may from time to time
be introduced, and which shall be charged thereon in
accordance with the relevant regulations in force at the time
of making the chargeable supply and shall be paid by the
Customer.

All sums due to Batelco under this Contract shall be payable
by the Customer within thirty (30) days of the date of
the relevant invoice. However should the Customer fail to
make any payment within such period, without prejudice
to its other rights hereunder; Batelco shall have the right
to require the customer to pay all sums due hereunder on
demand.

Payment of allsums due toBatelcounder this Contract shallbe
made by the Customer in full (without any set-off, deductions
or withholding whatsoever) by cheque, or by such other
method as may reasonably be specific from time to time by
Batelco.

Ifthe customer doesnot pay aninvoice by thedue date, Batelco
shall have the right at its discretion and without notice to
the Customer to

transfer the unpaid invoiced amount to the account of any
other service(s) provided to the Customer by Batelco, and
the Customer shall be liable to pay all charges on any invoice
issued by Batelco for such service(s) by the due date; and
deduct the unpaid invoiced amount from any payment or
credit due to the Customer by Batelco under this Agreement
or any other agreement for service(s) provided by Batelco to
the Customer.

Therightsinthis clause areinadditiontoany other rights that
Batelco has under these Terms and Conditions, including
the right to suspend or terminate the Service or any other
service provided by Batelco

Schedule 1

Description Amount in BD

User License Registration (once off)
Consumer BD 2.000

BD 5.000

Business

Monthly Rental
Consumer, | BD 1.800
Business | BD 2.500
Account Modification
Change email address, block outgoing traffic (once off)

Wmer—l BD 4.000
Business

Bill Printout*
Con.sumer BD 0.300
Business
Usage:

Customer is to be charged standard PSTN and IDD call
charges while sending faxes from his email account.

* This charge only applies if customers request
for a printed bill.



