*2BlackBerry.

THE
SMART
GUIDE

BlackBerry® smartphone setup guide

GETTING STARTED

To choose a suitable BlackBerry® smartphone service:

visit www.batelco.com/blackberry
You have the choice of having the BlackBerry®

Smartphone service on Postpaid or Prepaid (SimSim)

Mobile lines.

For prepaid (SimSim) line:

Action Send To
To Activate ABB/ABB2 | 4554
To Refill the account RBB/RBB2 | 4554
To Cancel the service DBB 4554
MB Min SMS
To check status *22*%3# *22*6H | H122*TH#
SIGNAL PROBLEM
STEP1

® Check device Signal

At the top of your BlackBerry® smartphone screen

ensure you have "EDGE, or 3G" displayed. If the

signal is shown “GSM, EDGE, or 3G" then do *"Host
Routing Table" - See below guidelines:

STEP 2
e Host Routing Table

For Operating System version 4 and 5

Action: Go to Menu > Options > Advanced options >
Host Routing Table > Then press menu > then click
"Register Now'' and restart the device.

Result: You will receive a message from
BlackBerry® stating *'Your handheld has been
registered with the wireless network"".

For Operating System version 6:

Action: Go to Menu > Options > Device > Advanced
System Settings > Host Routing Table > Then press
menu > then click *Register Now" and restart the
device.

Result: You will receive a message from
BlackBerry® stating *Your handheld has been
registered with the wireless network"’.

If by doing the above, no message is received, you
need to ensure the following:

STEP 3
e Check Network signal and Settings

Action: Go to Menu > Manage Connections, then
ensure Mobile Network is working, then go to >
Mobile Network Options and ensure “Data
Services'" is 'On".

If everything is done and you are not able to get
connected then call 196 or visit the nearest retail
shop for assistance.

EMAIL SETUP

To setup (POP3) emails you need to go to:
Setup > Email settings.
The icon of “Email Settings" is available under:

"'Setup'’ icon on the main menu of BlackBerry® Bold

™ Series, BlackBerry® Curve™ 8900 smartphone

and BlackBerry® Curve™ 8520 smartphone,

BlackBerry® Curve™ 9300 smartphone and earlier

BlackBerry® devices.

For BlackBerry® Bold™ 9780 smartphone and

BlackBerry® Torch™ 9800 smartphone (OS 6.0),

POP3 emails are available under: Setup > Email

Accounts > Internet Mail Accounts.

A. To start adding emails you should create New
Account (username, password) to access the
email setting then press on “Add an Email
Account" to add new email. Type the new email
then you will receive a message that you have
successfully setup your email and you can see it
on the desktop menu.

B. You can also do the above by visiting
www.batelco.blackberry.com and setup an
account. You will require the device PIN and IMEI
which can be found on:

- For 5.0 and lower OS models, Go to: Menu >
Options > Status.

- For OS 6.0 models, Go to: Menu > Setup >

Options > Device > Device and Status information.

ROAMING SETTINGS

Turning off Data
To turn off the data while roaming:

Go to: Menu > Manage Connection > Mobile
Network Options > at the right of “While
Roaming" select ""Off"" or *Off When Roaming"'.
Or Manage connections > Mobile Network Options
> Data Services > select "Off"" or ""Off When
Roaming"".

Roaming Problems

If you are using 3G BlackBerry® device such as
BlackBerry® Bold™ 9000 smartphone,
BlackBerry® Bold™ 9780 smartphone,
BlackBerry® Torch™ 9800 smartphone or any 3G
BlackBerry® device in a country where Batelco
does not have 3G roaming agreement with, and
you face a problem with obtaining mobile
network, then you need to change the Network
Mode to “2G" (i.e. EDGE & GPRS data speed). To
do that simply go to: Menu > Manage Connection >
Mobile Network Options > Set Network Mode to
"2G". Then restart the device.

CALL & SMS SETTINGS
WHILE ROAMING

Calling Problems

For successful voice calls while roaming you need
to add the country code before the phone
number you want to dial. E.g. +973 for Bahrain
numbers.

Sending SMS problem

If you faced a problem that you cannot send SMS,
please check SMS settings. Go to Menu > Options >
SMS ensure the “Service Center:" is
+97339600179. If the number is incorrect,
delete the number and then press the return key
in the keyboard and press **Save". Then access
again and re-enter the number +97339600179
and press the return key and press “Save".
Restart your device.

BACKUP YOUR
BLACKBERRY® SMARTPHONE DEVICE

. In the BlackBerry® Desktop Software, click Device

> Back up.

. Do one of the following:

To back up all your device data, click Full
backup.

To back up all your device data except for email
messages, click Quick Backup.

To select which types of device data to back up,
click Custom backup. Select the check box
next to the data you want to back up.

. If your device includes built-in media storage and

you want to back up data that is stored there,
select the files saved on my built-in media storage
check box.

. Do any of the following:

+ To change the default name for the backup file,
in the File Name field, type a new name.
To encrypt your data, click on Encrypt backup
file. Type a password.
To save your settings so that you are not
prompted to set these options again when you
back up your device, select the “Don't ask for

To back up data that is in your built-in media storage,
mass storage mode must be turned On.

1.

Connect your BlackBerry® smartphone device to
your computer.

these settings again” check box.
6. Click Back up.

BlackBerry®, RIM®, Research In Motion® and related trademarks, names and
logos are the property of Research In Motion Limited and are registered
and/or used in the U.S. and countries around the world. Used under license
from Research In Motion Limited.
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